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Clelland Kruger brings more than three decades of 
experience in Human Capital and Learning & 
Development, with a proven track record of shaping 
organisational cultures that deliver results. Currently 
Head of Learning and Development at Metropolitan, 
she has worked across industries from hospitality to 
retail to financial services, and once managed a global 
HR portfolio stretching from New York to Dubai. She 
has been invited to Harvard and has twice led 
companies to win the Deloitte Best Company to Work 
For award.

As a seasoned MC and keynote speaker, Clelland is 
known for bringing focus, clarity, and energy to the 
stage. Whether hosting a high-profile event or 
delivering content, she inspires action.

Away from work, she dabbles in photography, supports 
animal welfare causes, and her love of hiking has seen 
her complete the 13 Peaks mountain challenge across 
Table Mountain three times.
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